
Student Success Center Student Contacts

2019 Spring Student Contacts 
(01/01/19 - 05/10/19) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 39,888 11,373 81 3.51

Departments
Advising Services 2,545 1,641 8 1.55
AS Outreach 7,200 4,528 8 1.59
BAAS/BGS 1,101 567 6 1.94
Early Alerts 558 416 5 1.34
NSO/TSO Advising 89 89 1 1.00
Transfer Services - Community College Contacts 981 789 6 1.24
Career Services 7,766 3,327 13 2.33
Financial Aid 421 319 5 1.32
Nationally Competitive Scholarships 126 76 8 1.66
Student Disability Services 1,034 186 22 5.56
Student Success Center 2,658 2,156 29 1.23
Buff $mart 7,933 7,687 5 1.03
Study Abroad 651 253 9 2.57
Supplemental Instruction 3,452 734 31 4.70
Tutoring 554 197 23 2.81
Tutoring Labs 951 230 53 4.13
Testing 212 170 5 1.25
Veterans Services 212 156 5 1.36
Writing Center 1,444 618 36 2.34

Ethnicity
Hispanic 11,290 3,037 40 3.72
Non Hispanic 26,145 7,274 81 3.59
No ethnicity listed 2,453 1,062 38 2.31

Race
American/Alaska Native 1,762 470 32 3.75
Asian 1,537 462 81 3.33
Black or African American 3,155 796 41 3.96
Hawaiian/Pacific Islander 61 23 9 2.65
White 28,017 8,062 50 3.48
No race listed 5,356 1,560 40 3.43

Class
Freshmen 4,475 1,270 39 3.52
Sophomores 7,904 1,459 64 5.42
Juniors 9,369 2,070 50 4.53
Seniors 13,235 3,827 81 3.46
Blank/Other 4,905 2,791 19 1.76

Gender
Male 16,272 4,674 50 3.48
Female 23,616 6,699 81 3.53
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.
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